
F R E E  E X C E S S  R E T U R N  V O U C H E R 

A N D  D R I V E A W A Y  I N S U R A N C E

Ask your dealer for your exclusive Excess Return Voucher today. 

It provides up to £250 cashback if you need to make an accident claim. 

Plus, you’ll receive FREE Driveaway Insurance and a competitive  

annual Mazda Insurance quote.



A S K  Y O U R  D E A L E R  F O R  Y O U R 

E X C L U S I V E  P A C K A G E
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F R E E  E X C E S S  R E T U R N  V O U C H E R

When you buy a new or used Mazda, we’ll give you one year’s  

FREE Excess Return voucher worth up to £250.1

It works alongside your car insurance policy and pays up to £250  

of your excess in the event of a an accident claim. Just remember to 

call Mazda first whoever you’re insured by.

F R E E  D R I V E A W A Y  I N S U R A N C E

Peace of mind included. Ask your dealer to arrange your  

FREE Driveaway Insurance2 so you can get going straight away.

A N N U A L  I N S U R A N C E  Q U O T E

We’ll also give you a competitive quote for comprehensive  

annual Mazda Insurance.2

Call us on 0800 316 3096 or buy online at  

mazdacarinsurance.co.uk



U P G R A D E  T O  A N N U A L 

M A Z D A  I N S U R A N C E

0800 316 3096
or visit us online at mazdacarinsurance.co.uk

A N N U A L  C O V E R  A L S O  I N C L U D E S :

COURTESY C AR
whilst yours is being repaired after an 
accident (subject to availability).

EU COVER
for driving abroad.

24 HOUR ACCIDENT R ECOVERY
in the UK when you make a claim.

GUAR ANTEED BENEFITS

Mazda Genuine Parts

Mazda approved repairers

Mazda trained technicians

Manufacturer warranty preserved by fitting

Mazda Genuine Parts2

M A ZDA

INSUR A NCE

TOP UK

INSUR ER S

PER SONAL ACCIDENT COVER
for you, your spouse or civil partner. 

CHILD SE AT COVER
to replace a child seat even if there is 
no apparent damage.

A BR AND NEW M A ZDA 
if yours is written-off or stolen within 
12 months of its new registration.

C A L L  U S  T O D A Y  A N D  G E T  T H E
A N N U A L  C O V E R  Y O U R  C A R  D E S E R V E S

Research: UK motor insurers’ policy wordings, March 2024. For updates see mazdacarinsurance.co.uk



1 Terms and Conditions of the Excess Return Voucher 

a The Free Excess Return Voucher is available to customers who purchase a new or used Mazda from a 
Mazda dealer and who also apply for Free Driveaway Insurance.

b The voucher is valid for one year from its start date and can only be used once. Only one voucher can be 
issued per vehicle. Only one voucher can be redeemed per claim.

c  The voucher only applies when the claim is reported to, accepted and managed by the Mazda Excess 
Return team and the accident repair is carried out at a Mazda Approved Bodyshop.

d  Following an accident, regardless of who you are insured with, you must call Mazda first on the dedicated 
0800 015 0367 number. If you call any other Mazda number or your insurer without our instruction the 
voucher will be void.

e  Where we accept and complete the vehicle repair, we will pay up to £250 cash back towards any policy 
excess paid by you. You will be required to pay the repairer your applicable Motor Insurance Policy Excess. 
The repair cost must be settled by your insurer. Once the repair is completed and your insurer has settled 
the claim we will refund you £250 or the value of your excess whichever is the lower. You will need to 
provide proof that you have paid your excess in order to claim under the voucher. Nothing in this offer 
obliges us to accept any vehicle for repair. The voucher is not valid if your vehicle is deemed a total loss.

f  Where we manage the vehicle repair, we will do so in conjunction with your motor insurer if the accident 
was your fault, or the other driver’s insurer if they were at-fault and if they have accepted liability. Some 
insurers may charge an additional excess for using our repairers.

g  Accident recovery is provided for unroadworthy vehicles when you call Mazda first on the dedicated 
number and we handle your insurance claim on your behalf. If you cancel the recovery of your vehicle you 
will be liable for any cancellation charges incurred, or if your insurer rejects your claim you will be liable 
for any recovery costs incurred.

h  A replacement car is provided subject to availability for the duration of the accident repair carried out by 
our approved repairer when you call Mazda first and we handle your insurance claim on your behalf. We 
will provide a repairer courtesy car if the incident is your fault, or if the incident is not your fault, we will 
aim to provide a hire car of a similar size to your own vehicle. A replacement car is not available if you are 
claiming on Mazda Free Driveaway Insurance or for standalone glass claims. 

i  The voucher is not valid for standalone glass claims, misfuelling claims, Motability vehicles or where your 
car is used for racing, or driven on any kind of race track including the Nürburgring in Germany.

j This offer may be withdrawn at any time.

k In some instances where your insurer may not let us report the claim to them on your behalf, we will ask you to 
report to them advising that you are using our Mazda Excess Return service with a Mazda Approved Bodyshop.

l The voucher must be active before the incident occurs in order to be valid. The incident must take place 
between the validity dates shown on the voucher.

For full Excess Return terms and conditions see www.mazdacarinsurance.co.uk/excess-tc.

The Excess Return Voucher and call Mazda first service are provided on behalf of Mazda Motors UK Ltd by Car 
Care Plan Limited which is registered in England, Company No. 850195 at Jubilee House, 5 Midpoint Business 
Park, Thornbury, West Yorkshire, BD3 7AG. To understand how we may process your information read our Fair 
Use Notice at www.mazdacarinsurance.co.uk/FairUseNotice. This offer may be withdrawn at any time.

2Free Driveaway Insurance and Annual Insurance
The offer of insurance is subject to eligibility and underwriting criteria. All cover is subject to the terms  
and conditions provided with the policy, the Policy Document and the Terms of Business - see  
www.mazdacarinsurance.co.uk/docs. Free Driveaway Insurance is available to customers purchasing  
a new or used Mazda from a Mazda dealer. Please refer to your insurance certificate for details on the  
duration of your Driveaway Insurance. Free Driveaway Insurance has some differences to Annual Insurance  
- see www.mazdacarinsurance.co.uk/coverdetails. This offer may be withdrawn at any time.

3If your insurer uses non-genuine parts which subsequently fail, they will not be covered under your 
manufacturer’s warranty. 

Mazda Insurance is arranged by Car Care Plan Limited, which is registered in England, Company No. 850195 
at Jubilee House, 5 Midpoint Business Park, Thornbury, West Yorkshire, BD3 7AG and authorised and 
regulated by the Financial Conduct Authority, No. 309268. Car Care Plan Limited arranges policies from a 
panel of insurers, details are available on request. To understand how we may process your  
information read our Fair Use Notice at www.mazdacarinsurance.co.uk/FairUseNotice.
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